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INTRODUCTION
With the aim of promoting measures to protect personal dignity and inviolability and to guarantee equal treatment of women and men in all activities involving Company personnel, both in Italy and abroad, the Company adopts this Code of Conduct with reference to:
the constitutionally established principles of equality between women and men and of protection of the individual and personnel;
European Union legislation on the protection of the dignity of women and men at work and on sexual harassment;
applicable national legislation on the subject;
applicable collective bargaining agreements.
Through this Code of Conduct, the Company intends to establish an instrument designed to prevent and/or combat conduct constituting violence or harassment against Company members, personnel and third parties involved in Company activities.

PRINCIPLES AND OBJECTIVES
The Code of Conduct seeks to implement a policy for the prevention of violence and harassment and, should such incidents occur, to ensure immediate and straightforward access to appropriate procedures for addressing the problem and preventing its recurrence.
This Code therefore seeks to encourage the development and implementation of policies and practices aimed at creating a workplace free from violence and coercion, and a corporate environment in which women and men mutually respect each other's dignity and personal inviolability. The Company rejects violence of every kind and form, harassment, bullying and workplace mobbing, and continually strives to strengthen its accountability and handle reports responsibly and transparently.
The Company upholds ethical integrity and respect for human values both within and outside the organisation. It protects dignity, gender equality, diversity and inclusion, complies with applicable employment legislation, and promotes a constructive relationship and mutual respect between Management and personnel.
The Company believes that employees and other collaborators have the right to be treated in accordance with the principles of equality and equal treatment, and to be protected by the Company from any interference or aggression to which they may be subjected because of their duties.
All personnel are entitled to a safe, peaceful and supportive organisational environment that fosters interpersonal relationships, where women and men mutually respect human dignity and rights and conduct themselves in accordance with the values of equality and fairness.
Every member of PATRIZIA VOLPATO S.R.L. must behave properly and in a manner worthy of the Company, maintaining and strengthening public confidence in it by providing the best possible service while respecting the dignity of Company members, personnel, collaborators and the recipients of Company activities (customers and suppliers).
Any discriminatory or offensive conduct amounting to violence and/or harassment constitutes an intolerable violation of personal freedom and dignity and may undermine physical and psychological well-being, trust, morale and motivation at work, adversely affecting the working environment, job performance and the reputation of PATRIZIA VOLPATO S.R.L.
All personnel, including Company members and Management, have a duty to cooperate within and outside the Company to ensure that these objectives are achieved. Any breach of this Code may constitute a disciplinary offence.
Anyone subjected to violence and/or harassment has the right to have the offending conduct stopped and its consequences remedied, including through access to appropriate procedures.
Accordingly, this Code aims to:
· inform and raise awareness among Company personnel (members, internal personnel and collaborators) about their rights and obligations regarding the prevention and elimination of the above conduct;
· encourage good-faith reporting, including anonymously, of abuse, discrimination, violence, harassment or any other conduct inconsistent with the principles of this Code, whether personally experienced or otherwise brought to the reporting person's attention, protecting reporters against possible retaliation and ensuring that every report is handled confidentially;
· provide information on current procedures for handling reports of violence and harassment, as well as on the
protective measures and remedies available within the Company, without prejudice to any other legal remedies.

DEFINITIONS AND RULES OF CONDUCT
Under the Equal Opportunities Code (Articles 25 and 26 on equal opportunities at work), harassment is also considered a form of discrimination and is defined as 'unwanted conduct related to a person's sex, with the purpose or effect of violating the dignity of a female or male worker and creating an intimidating, hostile, degrading, humiliating or offensive environment'.
Sexual harassment constitutes discrimination pursuant to Article 26, paragraphs 1 and 2, of Legislative Decree No. 198 of 11 April 2006. It includes any unwanted conduct of a sexual nature, whether physical, verbal or non-verbal, that has the purpose or effect of violating the dignity and freedom of the person concerned and creating an intimidating, hostile, degrading, humiliating or offensive environment.
Sexual harassment also includes sexual abuse, meaning any actual or threatened physical or psychological intrusion of a sexual nature, whether carried out by force or by exploiting situations of power imbalance and coercion affecting beneficiaries; and sexual exploitation, meaning any actual or threatened abuse of a position of vulnerability, unequal power or trust for sexual purposes involving beneficiaries.
Sexual harassment may occur even when the perpetrator's conduct is not accompanied by blackmail or threats, but is nonetheless offensive and unwanted by the person subjected to it. A single, isolated act may also constitute sexual harassment.
By way of example, and without limitation, sexual harassment includes:
· explicit or implicit sexual references or innuendo that are offensive or disturb the recipient's peace of mind;
· deliberate, unwanted, improper or inappropriate physical contact and/or suggestive or provocative gestures;
· deliberate and explicit use of unwanted and offensive statements or written communications of a sexual nature, or inappropriate, offensive or otherwise unwanted comments about physical appearance;
· gestures or conduct with clearly sexual connotations, including non-verbal conduct, that undermine the recipient's dignity;
· requests for sexual favours in exchange for promises of professional or financial advantages;
· threats, blackmail and retaliation for rejecting conduct of a sexual nature, directly or indirectly affecting recruitment, employment conditions, career progression, termination of employment, training and Company activities.
For the purposes of this Code, aggravated discrimination includes sexual harassment perpetrated against Company members, employees or any collaborators on grounds of sex or sexual orientation, ethnic origin, religion, personal or political beliefs, disability or age, or involving human traffickers and victims of trafficking for the purpose of sexual exploitation.
For the purposes of this Code, repeated sexual harassment and sexual harassment committed by a hierarchical superior also constitute aggravated discrimination.
By way of example, the following conduct is prohibited at PATRIZIA VOLPATO S.R.L.; this list is not exhaustive of the conduct prohibited by this Code:
· committing acts of sexual abuse or exploitation;
· committing acts of physical and/or verbal violence;
· engaging in sexual acts with persons under the age of 18 (irrespective of the age of majority in the country of operation) or with non-consenting adults;
· offering money, employment opportunities or career advancement, goods or services in exchange for sexual favours, or engaging in other humiliating, degrading or sexually exploitative conduct (this prohibition applies regardless of applicable prostitution legislation);
· producing, obtaining, distributing or using pornographic material at Company premises or using Company equipment or resources; viewing pornographic material, browsing pornographic websites or forums, or sending or receiving pornographic emails.

SCOPE OF APPLICATION
This Code applies to Company members, employees, collaborators and, more generally, anyone acting on behalf of the Company. It applies to reported or otherwise known incidents of violence and harassment occurring in the workplace or during any activity involving PATRIZIA VOLPATO S.R.L. personnel, in Italy or abroad, irrespective of the capacity in which they act, the nature of their relationship with the Company or their role within it.

IMPLEMENTATION OF THE PREVENTION POLICY
The policy for the prevention of violence and harassment must be implemented at every level of PATRIZIA VOLPATO S.R.L., with respect to both Company members and employees.
PATRIZIA VOLPATO S.R.L. personnel at all levels:
· have a duty to help prevent abuse and harassment in the workplace and wherever Company activities are carried out, and to implement a policy based on the protection of dignity and equal opportunities;
· must ensure compliance with this Code and promote awareness of the principles it contains;
· where conduct amounting to violence and/or harassment occurs under this Code, must take the organisational and managerial measures deemed most appropriate to protect those involved, paying particular attention to restoring an environment conducive to proper interpersonal relationships, protecting the person making the report against potential retaliation, and preserving the confidentiality of all persons involved;
· also have a duty to forward the report promptly to the competent bodies for disciplinary assessment.
MANAGEMENT OF REPORTS OF BREACHES OF THE CODE OF CONDUCT
Without prejudice to the right to seek recourse before the judicial authorities, where conduct potentially constituting violence and/or harassment occurs in the workplace, or in places or during activities involving PATRIZIA VOLPATO S.R.L. personnel, a person who believes they have been subjected to violence and/or harassment may promptly report the incident to Management, either formally or anonymously through the Company's reporting system. Management will initiate the appropriate investigations to assess whether the reported conduct has disciplinary implications, without prejudice to any other legal remedies available to the person concerned.
Management will carry out the necessary investigations and, where conduct amounting to violence and/or sexual harassment is identified, will take all measures considered appropriate to stop the offending conduct immediately, safeguarding first and foremost the dignity of Company members, employees and third parties involved, and guaranteeing their confidentiality.
Where sufficient evidence emerges from the preliminary investigation, disciplinary proceedings will be initiated in accordance with the applicable National Collective Bargaining Agreement.
Pending completion of the disciplinary proceedings, at the request of either or both parties concerned, Management may adopt temporary measures, assessed on a case-by-case basis, to restore a peaceful working environment.
Internal investigations initiated following a possible report of abuse or harassment must be carried out with the sensitivity required in such matters and in full respect of the rights of both the alleged victim and the alleged perpetrator.
The procedure must be concluded within the time limits established by the applicable disciplinary rules. Records must be kept of the actions taken, meetings and investigations held, persons interviewed and solutions identified in response to the report.
Once Management has established that a report is well founded, it will protect the reporting person from any form of retaliation and monitor the effective cessation of the harassing conduct. Any retaliation may be subject to disciplinary action.
Management will consider disciplinary measures against persons who report allegations of violence and/or harassment in bad faith, and will also take appropriate steps to protect anyone who has been falsely accused.
Company members and employees responsible for sexual harassment are subject to the disciplinary measures provided for by applicable laws, contracts and regulations.
Conduct constituting sexual harassment, as described in Article 3, has disciplinary implications (without prejudice to any possible civil or criminal liability) and may be sanctioned in accordance with the procedures and methods established by the applicable National Collective Bargaining Agreement (CCNL), which governs matters not expressly addressed by this Code.

REPORTING OBLIGATIONS
During the annual Management Review, Management and the Steering Committee prepare a report identifying disciplinary proceedings initiated in relation to incidents of violence and/or harassment that were concluded during the year, and any sanctions imposed, in compliance with confidentiality and data-protection legislation.
This report will make it possible to monitor implementation of the policy to prevent and combat violence and harassment and to assess whether further measures are required.

CONFIDENTIALITY AND DATA PROTECTION
All PATRIZIA VOLPATO S.R.L. personnel who, in any capacity, become aware of reports or the handling of cases of violence and/or harassment must maintain the strictest confidentiality regarding personal data and the information they obtain. Such persons undertake to adopt appropriate security measures to prevent unauthorised third parties from accessing the information processed. They also undertake to limit the use of personal and identifying data and to avoid processing such data whenever it is unnecessary.

INFORMATION AND TRAINING
The Company undertakes to disseminate this Code as widely as possible, including by publishing it on its website, to ensure awareness of its provisions and to promote training initiatives aimed at raising awareness and preventing conduct amounting to violence and/or harassment in the workplace and during Company activities.

FINAL PROVISIONS
Any amendments and/or additions to the Code arising from developments in national or European Union legislation on the prevention of sexual harassment in the workplace will be incorporated into the text of the Code to ensure their direct applicability. This Code enters into force on the day following its drafting or revision.

	Venice (VE), 07/10/2026
	Management
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